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Since the company was founded in the year 2000, the name CASADA has stood for high grade 
products in the area of wellness and fitness. 

Today, CASADA – products are available worldwide. What distinguishes CASADA products is their 
continuous development, unmistakable design and their absolute focus on improving quality of life 
as well as their reliable and excellent quality.

www.casada.com

Congratulations!
With the purchase of this massage device you have shown awareness of your health. 

In order for you to enjoy the advantages of your massage device in the long term, 
we ask you to read and adhere to the instruction manual carefully.

We wish you a lot of fun with your personal Quattromed V.
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Please read the following instructions carefully before putting your mas-
sage device into use to ensure trouble-free operation and optimum effici-
ency. Please retain these operatinginstructions for further use!

•  The massage device conforms to recognised technical principles and the latest 
safety regulations. 

•  This device does not require any maintenance. 

• Any possible repairs may only be carried out by authorised expert staff. 

•  Improper use and unauthorised repairs are not permitted for safety reasons and 
lead to loss of warranty.

• Never touch the power plug with wet hands.

•  Please avoid contact of the device with water, high temperatures and direct 
sunlight.

•  To avoid the danger of short-circuits, disconnect the power cord when not used 
for long periods of time.

•  Do not use any damaged cables, plugs or loose sockets. 

•  If plugs or cords are damaged, they must be replaced by the manufacturer, a 
service representative or by qualified personnel. 

• In case of malfunction, disconnect immediately from the mains. 

• Misuse or incorrect use excludes any liability for damage.

•  In order to avoid excessively stimulating the muscles and nerves, the recommen-
ded massage time of 30 minutes should not be exceeded.

•  Each massage – even a hand massage – must be refrained from during preg-
nancy or if one or more of the following complaints are present in the massa-
ge area: recent injuries, thrombotic diseases, all kinds of inflammations and 
swellings, and cancer. It is recommended to consult a doctor before having a 
massage for the treatment of ailments and illnesses.

• Do not use this device while driving.

•  If you are dependent on electrical aids e.g. pacemakers, please be sure to 
consult your doctor for medical advice before taking a massage.

• The packaging material supplied should not be used as a toy.

•  This appliance can be used by children aged from 8 years and above and 
persons with reduced physical, sensory or mental capabilities or lack of experi-
ence and knowledge if they have been given supervision or instruction concer-
ning use of the appliance in a safe way and understand the hazards involved.

Safety Instructions
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• Children are not allowed to play with the device.

• Cleaning and maintenance should not be done by children without supervision.

• Persons who are sensitive to heat shall be careful when using the unit.

• Use the device only with the supplied equipment.

“BRAINTRONICS” CONTRAINDICATIONS
•   Psychoses (e.g. Schizophrenia, bipolar disorder, endogenous depression)
•   Personality disorders
•   Epilepsy and similar seizure disorders
•   Heart conditions
•   Diseases of the central nervous system
•   Thrombosis
•   Endogenous depression
•   ADHD (under-active)
•   Recent heart attack or stroke
•   Mental disability
•   Addictions such as to drugs or alcohol or dependency on medication
•   Regular intake of psychotropic drugs
•   Pregnancy
 
NOTE: For ethical and legal reasons, braintronics should not be used on children 
and young people without the explicit permission of the legal representatives. Per-
sons for whom meditation may conflict with religious beliefs should refrain from 
using the product.
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Scope of Delivery

Backrest

Seat section

Pocket for
remote control

Power supply

Remote control

Allen key

Neck cushion

• Power supply unit 24 volts

•  Manual

• Neck cushion

• Backrest

• Seat section

• Reduction cusion

• Remote control

• Allen key

Reduction cusion
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1. Open the box, remove the power supply unit and place it within reach.
2.  Take the black fabric bag out of the box carefully, open the zip fastener and remove the Quat-

tromed V and the seat cushion packaged in protective film. 
3. Remove the protective film.
4.  REMOVING LOCKING SCREW: 

Carefully loosen the screw with the attached Allen key on the back of the 
massage device. A screw is applied on the back of the product to protect the 
Quattromed apparatus during shipment. Remove the screw before use.

5.  The overlay/cover can be separated from the backrest using a zip fastener and the neck cushion 
(Figure 1) can be separated from the backrest in the head area using a hook & loop fastener. Be-
fore the first use, remove the protective cardboard between the cover and the device. The padded 
backrest ensures a more gentle massage. For an intensive massage, remove the backrest. 

6.  Back and seat section are not connected to each other at the time of delivery. For parallel use, 
remove the remote control from the pocket in the seat section and now attach both parts via the zip 
fastener (Figure 2). 

7.  Then plug the cables together as shown (Figure 3). 
8.  Position the Quattromed V on a suitable chair or armchair. The massager is equipped with back 

strap that allow user to faster onto most chairs. Place the massager on a chair, wrap the two end of 
the strap at the back of the chair then secure with Velcro. 

9.  Finally, connect the power supply unit with the connection cable (Figure 4), plug the power plug into 
the socket and turn the Quattromed V on using the red „ON/OFF“ button. 

Assembly | Startup
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ATTENTION! The screw is not to be used again. Just remove it.

Troubleshooting
REMEDIAL ACTION

•  Check whether all connections are cor-
rectly paired. Ensure that the power sup-
ply is fully connected.

•  The device can overheat if used perma-
nently. Therefore, turn it off, disconnect 
it from the mains power supply and let it 
cool down completely.

•  Check whether the connectors are cor-
rectly paired for the vibration and pow-
er supply unit.

FAULT 

•   The device is connected to the mains, 
however neither the device nor the re-
mote control operation work.

•   The device is connected to the mains. 
The vibration in the seat is running and 
cannot be switched off. Remote control 
and massage do not work.

•  The device is connected to the mains. 
Vibration massage does not work.

(Figure 3)

(Figure 2)

(Figure 4)

(Figure 1)
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Specials
The Quattromed V massages you with a total of four massage heads 
using the massage techniques „Shiatsu, Tapping und Rolling“. The 
back muscles are massaged by moving silicon massage heads plus 
two other fixed massage heads. Massage heads, refined and enri-
ched with certified jade care for a soothing and deep warmth mas-
sage.

The upper strap at the back serves as a support for arranging and 
positioning your Quattromed V and is not suitable for transportation 
needs. Please carry your massage device firmly with both of your 
hands while transporting. The lower Velcro strips serve as a fixation 
of the Quattromed V at the desired seating and offers a secured 
stand during the massage.

The overlay/cover of your Quattromed V can be removed via the 
zipper and Velcro fastener on the backrest for cleaning or for a more 
intense massage.

For a vibration massage on your soles disconnect the seating part via 
the zipper and place it comfortably beneath your feet.
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ROLLING
Pleasant alternation between relaxation and releasing the muscles – also perfectly suited 
for a final massage, for relaxation and recovery of the muscles.

SPEED
Massage speed is adjustable.

VIBRATION
The Vibration setting moves parts of the body with equal vibrations, which penetrate deep-
ly into the muscles. This stimulates the circulation in the muscles.

JADE HEATING
Jade is a natural store and conductor of heat. These high-quality jade stones, purposefully 
integrated in the massage heads dispense deep warmth and a relaxing effect.

AUTOMATIC
Specifically developed automatic programmes for the whole body, which offer a big range 
of different massage techniques. Additionally you can also turn on the heating function, if 
you‘d like.

SPOT
The massage heads can massage a particular.

SHIATSU
Shiatsu (finger press) is a form of body therapy originating in Japan. The massage tech-
nique consists of soft, rhythmic, far-reaching stretches and rotations. The aim of Shiatsu is 
to simulate individual parts of the body and to mobilise the muscles.

WIDTH
The distance between the both massage heads can be set (narrow, medium and wide).

HEIGHT
Regulating the height limit of the massage technique in two steps.

3D MASSAGE 
In this new technique, the massage robot not only moves upwards and downwards, but 
also forwards and backwards.

BLUETOOTH 
Wireless data transmission.

BRAINTRONICS®

Braintronics® technology synchronises your brainwaves through audio 
stimulation. Combined with a specially developed massage programme 
your stress-ridden body will be able to relax.

Specials
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Remote control
1. POWER

2. AUTO PROGRAMME

3. HEIGHT

4. HEATING

5. VIBRATION

6. SHIATSU

7. TAPPING

8. SLOW | FAST

9. SLOW – FAST | FAST – SLOW

10. WIDTH

11.  LO | HI

12. UP | DOWN

13. FULLBACK

14. UPPER

15. LOWER
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1|  POWER 
Switch the device on/off. When you switch on the device, it will start in the 5 minute 
demo programme. If no further action will be taken, the device switches off after that 
time. 

2|  AUTOMATIC PROGRAMME 
The massage device is equipped with 3 automatic programmes. Press [Programme] and 
choose between CALM (blue LED), REFRESH (green LED) and RECOVERY (red LED).The 
motor resets after each selection. The massage device only starts the automatic programme 
afterwards.

3|  HEIGHT ADJUSTMENT 
If you have chosen [Automatic programme] / [FULLBACK] / [UPPER] / [LOWER], press 
[Height] to activate the height limitation function. To return to the maximum height, press 
[Height] again.

4|  HEATING 
The [Heating] function is active at the start of the programmes [Tapping]/[Shiatsu]/
[Auto]. To switch the heating function off or on again during the massage, press the 
button again.

5|  VIBRATION 
The [Vibration] can be switched on or off at any time during the functions [Tapping]/
[Shiatsu]/[Auto]/[Area]. Press the [Vibration] button to start the vibration function. The 
vibration runs on a 1.5 minute cycle.

6|  SHIATSU 
Press the [Shiatsu] button to start the Shiatsu function. The standard speed is medium. 
If the massage device is running in auto mode, the auto mode will thus be stopped. To 
end, press [Shiatsu] again.

7|  TAPPING 
Press the [Tapping] button to start the Shiatsu function. The standard intensity is medium. 
If the massage device is running in auto mode, the auto mode will thus be stopped. To 
end, press [Tapping] again.

8|  SLOW | FAST 
The tapping speed can be set to three levels: fast-medium-slow. The functions [Slow] and 
[Fast] only run when [Tapping] is selected. Press the [Slow] button to reduce the tapping 
speed and the [Fast] button to increase it.

9|  SLOW – FAST | FAST – SLOW 
The functions [Slow – Fast] and [Fast – Slow] only work when [Tapping] is selected. 
Press one of the two buttons and the intensity changes automatically for the duration of 
the massage, from slow to fast or from fast to slow.

10|  WIDTH 
The [Width] function only works when [Tapping] is selected. [Width] is not possible 
in the [Shiatsu] function. Each time the [Width] button is pressed, the width of the 
massage rollers adjusts in 3 steps, from narrow to wide. When the [Width] button is 
pressed for a 4th time, this activates an automatic run-through of all the width settings.

11|  LO | HI 
The Shiatsu intensity can be set to three levels: fast-medium-slow. The functions [LO 
Shiatsu Speed] and [HI Shiatsu Speed] only run when [Shiatsu] is selected. Press the 
[LO Shiatsu Speed] button to reduce the Shiatsu intensity and the [HI Shiatsu Speed] 
button to increase it.

12|  UP | DOWN 
Control keys for the massage rollers for exact positioning on your back.During the 
localised massage you can alter the massage area upwards or downwardsby holding 
down these buttons.

13|  FULLBACK 
Basic programme for the entire back. The programme massages the individual sections 
of the back using the “rolling” massage technique. The functions [Tapping]/[Shiatsu]/
[Heating]/[Vibration] can be turned on optionally.

14|  UPPER 
Basic programme for the upper back. The programme massages the individual sec-
tions of the back using the “rolling” massage technique. The functions [Tapping]/[Shi-
atsu]/[Heating]/[Vibration] can be turned on optionally.

15|  LOWER  
Basic programme for the lower back. The programme massages the lower sections of 
the back using the “rolling” massage technique. The functions [Tapping]/[Shiatsu]/
[Heating]/[Vibration] can be turned on optionally.

Remote control

CALM: Just lean back, tune out, rest, relax and recover.

REFRESH: Fight the signs of fatigue and regain your energy.

RECOVERY: Penetrating massage techniques. Ideal massage for strengthening and 
relieving your back.
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Remote control
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The retailer guarantees a statutory period of warranty for the product described on the reverse. 
Warranty is valid from the date of purchase. The purchase date must be documented with proof of 
purchase. The retailer will repair or replace free-of-charge all items covered in Germany for which 
faults have been discovered. A prerequisite is that you send the faulty device with proof of purchase 
before the guarantee or warranty period expires. The warranty claim shall not be applicable if a fault 
is established which has arisen e.g. due to external influences or as a consequence of a repair or 
modification which was not carried out by the manufacturer or an authorised dealer. 

The following points are not part of the warranty:
• Wear parts, e.g. abrasives, working synthetical parts, fabric covers, overlay / cover
• Engine sounds up to 72 db to 30 cm 
•  Wear caused by improper use 
• Commercial use e.g. exhibition use, repeated use without intermediate breaks of 40 minutes
• Exposing the device to heat, humidity of liquids
• Damage due to sharp and/or sharp-edged objects
• Wanton destruction, misappropriation, overloading or accidental damage
• Damage and soiling by domestic animals
• Contamination caused by body or hair care products
• Damage caused by use of acids, solvent or alcohol agents

The warranty granted by the retailer is limited to repair and exchange of the product. Under this 
warranty, the manufacturer or the retailer shall have no further liability and are not responsible for 
damages which have arisen due to disregard of the operating instructions and /or improper use of 
the product. 

Where upon examination of the product by the manufacturer it is found that the warranty request does 
not concern a defect covered by the warranty or that the warranty period has expired, the customer 
must bear the costs for the inspection and repair.

As manufacturer, Casada ensures the delivery of faultless goods to buyers/partners. 
Proven production faults are entitled to an exchange after registration and confirmation.

Legal note: All contents do not contain healing statements. The diagnosis and treatment of illnesses 
and other physical disorders require a treatment by a physician, non-medical practitioner or therapist. 
The statements are strictly informative and may not be used as a substitute for a professional medi-
cal treatment. Every user is beholden to ascertain by accurate examination and, if required, after 
consultation of a specialist, if the application is the right one for their specific cases. Each dose or 
application takes place at the risk of the user. We dissociate ourselves from any healing statements 
or promises. 

Casada International GmbH
Obermeiers Feld 3
33104 Paderborn, Germany
info@casada.com
www.casada.com

Copyright pictures and text are subject to the copyright of CASADA International GmbH and may not 
be used without explicit confirmation.

Copyright © 2020 CASADA International GmbH.
All rights reserved.

Warranty ConditionsStorage | Maintenance
With regular maintenance you can increase the service life of the Quattromed V and ensure safe 
operation at all times.

1. Recommended storage: Dry, free of dust.

2. Keep liquids or open flames away from the Quattromed V.

3. Clean the device with an imitation leather care and with a dry soft cloth.

4. Please do not dip your Quattromed V into water or other liquids during cleaning.

5. Let the Quattromed V dry out completely after cleaning.

6. Ensure that no moisture penetrates the device via the buttons in the remote control.

7. Disconnect the Quattromed V from the main power supply when it is not in use.

Specifications
Backrest dimensions:  75 x 45 x 20 cm 
Seat part dimensions:  7,5 x 45 x 42 cm
Weight:  10 kg
AC adaptor voltage: 
 Input:  100 -240 V~, 50/60 Hz  
 Output:  24 V  , 2500 mA
Product voltage:  24 V 

Nominal power: 
 In operation:  60 W 
Automatic runtime:  15 minutes

Certificates:  

Compliant with European regulatory standards EMC 2014/30/EU and LVD 2014/35/EU.

Eu Declaration of Conformity
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